Sunsational Vacations, LLC Terms & Conditions

Sunsational Vacations, LLC is not an employee of any supplier and only acts as a representative and liaison
between the parties. We are not responsible for a supplier’s product or service and highly recommend
travel insurance for all passengers. Sunsational Vacations, LLC will not be held responsible for a
client’s negligence in not following proper airport or cruise ship check-in procedures as outlined below. In
the event of client’s negligence, Sunsational Vacations, LLC will assist in making alternate arrangements,
but will charge a service fee.

Carry required travel identification for your specific itinerary.

Always reconfirm your flights within 24 hours prior to departure.

When traveling internationally, it is recommended that you register with the State Department so
you can get assistance in case of an emergency. You may also sign a Privacy Act waiver so
relatives can get information about your whereabouts. Register your trip with the State
Department at https:/ /travelregistration.state.gov/ibrs/ui.

For International flights including travel to the Caribbean, make sure to be checked in
with the airline no less than two hours prior to your departure.

For Domestic flights be sure to check in no less than one hour prior to your departure.
Check with your airline to determine boarding restrictions for passengers as well as luggage size
and weight restrictions (commonly known as Contracts of Carriage). We are not responsible for
airline surcharges or an airline’s refusal of boarding for clients who violate the airline’s terms.

It is now a requirement of most cruise lines that passengers check-in on-line a minimum of four
days prior to sailing. Check with your individual cruise line for check-in requirements.

Please note that pregnant women may be denied boarding by some cruise lines. It is your
responsibility to read the terms of your cruise agreement.

It is your responsibility to provide Sunsational Vacations, LLC with the proper spelling of travelers’
names exactly as they appear on passports, in writing, prior to a deposit being made.

By submitting a deposit for your trip, you agree to pay any applicable service charges imposed by
Sunsational Vacations, LLC as outlined in the Service Charge schedule.

Proof of Citizenship

United States citizens traveling outside the U.S. via air must have a valid passport. Residents of all other
countries must have a valid passport for travel. Most cruise lines require valid passports for travel
regardless of the port of embarkation. We will advise you of the supplier’s requirements. Most countries
require passports be valid for six months after your travel date.

We are not responsible if passengers are denied boarding because they do not have proper
documentation. Travel insurance does not cover refusal of passage due to improper documentation.
Do not pack proof of citizenship, prescriptions or lithium batteries in your checked luggage.

Please review the terms and conditions from your supplier for their
cancellation policy and all other important terms and conditions.

Personalized Service, Professional Results

Cathy Jackson, Travel Specialist
Sunsational Vacations, LLC
Web: www.SunsationalVacations.us
E-mail: Cathy@SunsationalVacations.us
Phone: 732-534-9692 / 888-431-8567
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