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El Dorado Maroma, a Beachfront Resort 
By Karisma 

Address:: Carretera Cancún – Tulum, Km 
55.3 Riviera Maya, Mpio. De Solidaridad, 
Quintana Roo, México CP 77710     
Telephone: (52) 984 206 34 70   
Fax: (52) 984 206 34 71  
General Manager: Ricardo de la Paz  
Hotel Sales Office:  
sales@mi-hotelito.com  
Sales Office North America: 
marketing@karismahotels.com  
Wedding Coordinator: 
weddings@eldorado-resort.com 
www.eldorado-resort.com 
 

THE PROPERTY 
El Dorado Maroma, a Beachfront Resort, by 
Karisma is located directly on the spectacular 
“MAROMA BEACH”, in Riviera Maya, Mexico. 
MAROMA BEACH is considered to be one of the 
top beaches in the world by independent 
reviewers, including Travel Discovery Channel.  It 
is just 40 Minutes south of Cancun Airport, 35 
minutes south of downtown Cancun, 10 minutes 
north of Playa del Carmen and 15 minutes from 
the Playacar Golf Club. An upscale and intimate 
72 room boutique luxury hotel nestled into the 
coast of the Yucatan peninsula, overlooking the 
crystalline turquoise waters of the Mexican 
Caribbean. El Dorado Maroma, a beachfront 
resort shares premises with Marina Maroma, 
which offers Deep Sea Fishing and a wide variety 
of water sports and other activities only steps 
away from the suites. El Dorado Maroma, a 
beachfront resort provides an unparalleled 
Mexican vacation experience for couples and 
families (with children 16 years old and over) 
looking for the perfect mix of personalized 
service, exquisite details, and unforgettable 
adventures. 
 

ACCOMMODATIONS 
All suites and facilities at this beach front property 
face the white sands and clear waters of the 
magical MAROMA BEACH.  All the Suites at El 
Dorado Maroma were designed in a 
contemporary ingenuous Caribbean and Luxury 
décor. All accommodations are equipped with 
both air conditioning & ceiling fan, king size beds, 
satellite LCD TV, DVD/CD player, telephone, 
shower, hair dryer, ironing board & iron, safety 
deposit box, mini bar, coffee/tea maker, oversized 
terrace and breathtaking views of  the Mexican 
Caribbean Sea.  
 
Suites are smoke free, but smoking is allowed in 
open air areas. 
Three suite categories are available: 
 

24 MI HOTELITO BEACHFRONT  
All with king Size bed  and the most beautiful and 
spectacular  view of the white sands of Maroma 
Beach and  the Caribbean Sea. 

12 SWIM UP JACUZZI SUITES 
Ocean front luxury suite, with king size bed and 
sofa bed, that literally allows our guests to swim 
up to their private  terrace from the lazy river 
connected to the main pool. 

36 INFINITY POOL JACUZZI SUITES 
Our most luxurious ocean front suite, featuring a 
private pool on the terrace.  All with a king size 
bed, and sofa bed. 
CHECK-IN 3:00 PM   
CHECK-OUT 12:00 NN 
 

GOURMET INCLUSIVE 
FOOD AND BEVERAGES 
 
No reservation required: to ensure total comfort 
and maximum flexibility, none of our restaurants 
require reservations. 
The restaurants and bars at El Dorado Maroma 
combine a selection of the finest cuisine and 
mouthwatering drinks in extraordinary settings 
overlooking the celebrated Maroma beach. As 
one of the most popular activities in the area is 
Deep Sea fishing, your catch of the day can be 
prepared by any of the restaurants in a wide 
variety of options of international, Italian and 
oriental cuisine.  
 
Dress code required: Semi formal, dress shorts or 
pants, sleeved shirt, dress shoes or sandals (no 
tennis shoes or beach sandals). 
 

SABORES – NEW MEXICAN CUISINE 
A la Carte Restaurant Serving power breakfast to 

make you ready for an adventurous day;  irresistible 
Mexican & Caribbean specialties with 
international flair, as well as the most exclusive 
fresh seafood dishes caught daily for the traveling 
epicurean. Our chef uses the latest culinary 
techniques to make every bite an unforgettable 
experience. 
 
Breakfast from 7:00 AM to 10:30 AM 
Lunch from 12:30 PM to 4:00 PM 
Dinner from 5:30 PM to 10:00 PM 
 

KIYOKO – ORIENTAL RESTAURANT 
Where the sea meets the sky a unique heaven 
arises. Kiyoko restaurant is a mystical 
combination of heaven and ocean. Here you will 
experience Asian-inspired cuisine served in the 
most creative ways. Sushi, sashimi, tepanyaki, 
dumplings, and other delicious main courses are 
enjoyed in this tasteful setting. 
 
Dinner from 5:30 PM to 10:00 PM 
 

MIO – CUCCINA ITALIANA 
Intimate Italian dining with a traditional approach 
featuring creative cuisine from Italy’s sunny 
coastal and Island areas. Enjoy a variety of  
Ocean Fresh Fish Carpaccios,  Fruti di Mare  and 
exquisite Pasta  among other succulent   dishes 
with authentic ingredients in a relaxing and 
romantic atmosphere. 
 
Dinner from 5:30 PM to 10:00 PM 
 

SWIM UP – BAR “24” 
Ocean front bar serving an exciting variety of 
tropical drinks, Mexican beers, cheladas prepared 
to taste and healthy energizing drinks in a laid 
back Mexican Caribbean atmosphere. 
 
Open from 10:00 AM to 6:00 PM 
 

RICK’S BAR   
Offering a wide selection of national and 
international premium brands, this classic 
Mexican ocean front bar allows for relaxation and 
fun all in one, featuring pool tables, music and  
great drinks.  
 
Open from 6:00 PM to 2:00 AM 
 

SWIM UP – BAR SABORES & TERRAZE  
Sea front bar where you can enjoy an exciting 
variety of tropical drinks, Mexican beers, healthy 
energizing drinks and cheladas prepared to taste 
in a laid back Mexican Caribbean atmosphere 
 
Open from 7:00 AM to 10:00 PM 
 

24 HOURS ROOM SERVICE 
EL DORADO MAROMA offers a new in room 
experience of sharing Gourmet Baskets at any 
time of the day within the comfort and 
convenience of your Suite. 

ALL INCLUSIVE PACKAGE FEATURES 

 Accommodations as selected. 
 Concierge Desk 
 Nightly turn down service 
 Welcome glass of sparkling wine. 
 All gourmet meals and specialty Bites 
 Unlimited local and selection of international 

premium brands, Alcoholic and non-alcoholic 
beverages. 

 Minibar with beer, water, soft drinks refilled 
once a day. 

 Use of in room Safety Deposit Box 
 Two fresh water swimming pools (includes a 

relax pool) 
 Scuba clinics in the pool 
 Non-motorized water sports: paddleboats, 

kayak and snorkeling gear 
 Beach Towel Service 
 Fitness center. 
 Sauna and steam baths. 
 Daily and nightly activity program. 
 Live music and shows 
 Activities: Beach volleyball. Aqua aerobics, 

Salsa Lessons, low impact aerobics, seasonal 
Yoga sessions, ping-pong table 

 Room Service 24 hrs. (Restrictions apply on 
rainy days). 

 
OTHER FACILITIES AND SERVICES (NOT 
INCLUDED IN THE PACKAGE) 

 
 Scuba diving trips, certificates, rental 

equipment and deep-sea fishing. 
 Motorized Water Sports 
 Tour desk 
 Car rental 
 Shuttle service to Cancun & Playa del Carmen 
 Romantic or family dinner on the beach 
 International wine selection from our cellar 
 Baby-sitting services  
 Laundry service,  
 Gift Shop & Logo Shop 
 Telephone service, Internet services, Fax 

services 
 Money Exchange 
 Medical services available 24hrs a day, on call. 
 Special wedding, honeymoon and anniversary 

Packages. 

 Spa services: 
Designed to be an elegant tropical haven to relax 
your senses, our spa features: 
 Massages: Relaxing & anti-stress, Swedish, 

sports, reflexology & shiatsu. 
 Facials: Deep cleansing, moisturizing, 

nourishing, revitalizing & oxygenating. 
 Special body treatments: Exfoliating body 

scrub, milk bath, thermal mud massage, Royal 
deluxe. 

 Beauty salon: Manicure, pedicure, braids. 
 
 

*All Information contained in this document 
is subject to change without prior notice*   
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